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ABSTRACT

SyStCl’l’lS are not rcplaccmcnt fOI' presence. SyStCl’l’lS are containers thélt protect presence.
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Essence

Essence

Systems are not rep]acement fbr presence. Systems are containers that protect presence.

Core Principles
+ Automation supports re]ationship
« Simple beats complex

+ Keep the human tone

Systems to Consider
« CRM and client tracking
« Email automations (welcome, nurture, post-purchase)
» Scheduling and boundaries
« Intake forms and onboarding

« Payments and admin workflows

Practices
« Write automations as if\you are speaking to one person.
« Audit quarterly for coherence drift.

« Automate only what is stable and repetitive.
Appreciative Inquiry - A reflection
1. What part ofyour marketing feels mechanical and could be scabilized?

2. Where would automation damage intimacy?

3. What is the simplest system that would reduce your cognitive load?
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